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Multiple Choice:

1. The copy, cut, and paste features use keyboard shortcuts with the ____________ key and a keyboard letter.

A. Shift

B. Windows

C. Alt

D. Ctrl

2. The traditional mouse requires a mouse pad to provide friction for its:

A. touchpad.
B. tracker.
C. optical sensor.
D. rollerball.
3. The standard input device for a PDA is a:

A. stylus.
B. touch pad.
C. keyboard.
D. trackball mouse.
4. The flicker effect of a cathode ray tube is controlled by its:

A. resolution.

B. refresh rate.

C. dot pitch.

D. data transfer rate.

5. A monitor with high dot pitch will have:

A. a relatively large number of pixels.

B. a high number of possible colors in its display.

C. wide gaps between pixels.

D. relatively fast recharging of the pixels’ illumination.

6. The larger the number of pixels of a computer monitor, the higher its:

A. resolution.

B. refresh rate.

C. dot pitch.

D. data transfer rate.

7. Electron beam scanning is a characteristic of:

A. laser printers.

B. flat panel monitors.

C. cathode ray tubes.

D. liquid crystal display.

8. The type of output device that utilizes a fluorescent panel to generate light waves is a(n):

A. CRT monitor.

B. ink-jet printer.

C. laser printer.

D. LCD monitor.

9. The following are all advantages of LCD over CRT monitors EXCEPT:

A. wider viewing area relative to size of the monitor.

B. less likely to cause eyestrain.

C. more friendly to the environment.

D. wider viewing angle.

10. Fast, quiet, and cost-efficient operation over its lifetime are all characteristics of a(n):

A. dot-matrix printer.

B. ink-jet printer.

C. laser printer.

D. plotter.

11. The type of large printer that can most accurately produce images requiring precise, continuous lines is a(n):

A. plotter.

B. ink-jet printer.

C. laser printer.

D. dot-matrix printer.

12. Devices capable of printing, faxing, scanning, and copying are known as:
A. combination printers.
B. multitaskers.
C. multifunction printers.
D. plotters.
Answer: C
Reference: Printers


13. The resolution of a printer is measured in terms of:

A. pixel density.

B. dot pitch.

C. hertz.

D. dpi.

14. The box that contains the central electronic components of a computer as well as its power source and main storage devices is called the:

A. CPU.

B. motherboard.

C. system unit.

D. module.

15. Some computers include a restart button on the front panel; pressing it while the computer is on will cause the system to perform a:

A. cold boot.

B. warm boot.

C. power down.

D. system abort.

16. Which of the following types of drives will be housed in an internal drive bay?

A. Hard drive

B. Floppy drive

C. Zip drive

D. CD-ROM drive

17. If you want to use your computer for creating digital movies, it is best to include a:

A. CD-ROM drive.

B. DVD drive.

C. CD-RW drive.

D. DVD-RW drive.

18. Which of the following is most similar in function and purpose to a floppy disk drive?

A. CD-ROM drive

B. Zip drive

C. Hard disk drive

D. Flash drive

19. What type of port sends data one bit at a time?

A. Serial

B. Parallel

C. USB

D. FireWire

20. A standard phone jack can be inserted into a(n) ____________ port.

A. Ethernet

B. USB

C. FireWire

D. modem

21. A network interface card is used in conjunction with a(n) __________ port.
A. modem 
B. Ethernet 
C. parallel 
D. USB 
22. Expansion cards plug into slots on the:

A. motherboard.

B. CPU.

C. system unit.

D. drive bay.

23. The ____________ controls the functions of the hardware and executes software instructions.

A. motherboard

B. central processing unit

C. system execution chip

D. RAM chip

24. Which of the following is considered to be volatile storage?

A. Hard disk storage

B. Flash memory

C. Read only memory (ROM)
D. Random access memory (RAM)
25. The instructions that a computer needs in order to start up are located in: 

A. the hard drive.

B. RAM.

C. ROM.

D. flash memory.

26. Storage capacities in the hundreds of gigabytes are characteristic of: 

A. random access memory.

B. hard disk drives.

C. Zip drives.

D. flash memory.

27. Which of the following actions is NOT conducive to proper ergonomic computer use? 

A. Placing the monitor 20–50 degrees below your line of site

B. Typing at the keyboard with a 20-degree bend of the wrist

C. Making sure no light is directly shining onto the computer screen

D. Typing with the forearms parallel to the floor
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