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CHAPTER 3: 
USING THE INTERNET: 
MAKING THE MOST OF THE WEB’S RESOURCES
Multiple Choice:

1. The original purpose for creating the Internet was:

A. military communications.

B. personal and family communications.

C. online shopping.

D. education.

2. The World Wide Web (WWW) is:

A. a synonym for “the Internet.” 

B. the software that is used to send data over the Internet. 

C. the part of the Internet that facilitates transfer of files. 

D. the part of the Internet that uses hyperlinks.

3. A Web browser runs on a(n) ___________ computer.

A. modem 

B. server 

C. IP 

D. client

4. The computer that receives requests and sends back responses is called a:

A. browser.

B. server. 

C. backbone. 

D. client.

5. The following are all broadband connections EXCEPT:

A. DSL. 

B. satellite. 

C. cable. 

D. dial-up.

6. The process of converting an analog telephone signal into a digital computer signal is called:

A. signal conversion. 

B. modulation. 

C. demodulation. 

D. signal transfer.

7. The device that allows computers to send data along telephone lines is called a(n):

A. modem. 

B. processor. 

C. telephone. 

D. Ethernet card.

8. Which of the following is an advantage of dial-up over broadband Internet connections?

A. Speed of data transfer over the Internet

B. Ability to simultaneously use the telephone while using the Internet

C. Lower cost 

D. Download speed
9. The following Internet connection options all use telephone lines EXCEPT:

A. SDSL.
B. dial-up.
C. cable.
D. DSL.
10. Which of the following Internet connection options is most likely to result in degradation of data transfer speeds due to users sharing the same lines?

A. Satellite
B. Dial-up

C. Cable

D. DSL

11. With digital subscriber lines, the purpose of the modem is to: 

A. modulate digital signals into analog for transfer along the twisted pair cable.

B. route signals to the proper “lane” within the twisted pair cable.

C. demodulate analog signals into digital for receiving data from the coaxial cable.

D. facilitate call-waiting to enable users to talk on the telephone while using the Internet.

12. Which of the following is the correct association between an Internet connection option and the most likely type of transmission medium to use?

A. DSL ( microwave
B. Cable ( coaxial
C. Satellite ( infrared
D. Dial-up ( coaxial

13. If you want to be able to upload files at the same data transmission speed as the files you download, the best Internet connection option is:

A. ADSL.

B. SDSL.

C. cable.

D. satellite.

14. An ISP is a:

A. computer that serves as a gateway to the Internet.

B. company that provides Internet access.

C. software product that enables client computers to connect to the Internet.

D. device that is necessary for transmitting information over the Internet.

15. To which of the following categories do AOL and MSN belong?

A. Internet service providers

B. Online service providers

C. Backbone providers

D. Web browsing providers

16. The Web browser that integrates seamlessly with Microsoft Office applications is:

A. Netscape.

B. Opera.

C. Internet Explorer.

D. Lynx.

17. In the URL http://www.prenhall.com, the portion labeled http is the:

A. host.

B. domain name.

C. protocol.

D. top-level domain.

18. The set of rules that establish how documents should be interpreted when transmitted over the Internet is called the:
A. ISP.

B. protocol.

C. domain.

D. hyperlink.

19. The protocol used to connect to a file server is:

A. http.

B. tel.

C. ftp.

D. www.

20. A hyperlink can be identified in a Web page because it usually is:

A. preceded with the text http://.

B. bolded.

C. shown as a URL in the text.

D. underlined and blue in color.

21. Google is an example of a:

A. Web browser.

B. search engine.

C. crawler.

D. subject directory.

22. Which of the following methods of Web searching involves starting with major categories, then narrowing in on successively more specific subcategories until finding a list of specific Web sites?

A. Search engines

B. Boolean operations

C. Subject directories

D. History lists

23. The filtering feature of many client-based e-mail systems enables the user to:

A. prevent all forms of pornography.

B. prevent children from accessing inappropriate Web sites.

C. reduce exposure to unwanted spam mail. 

D. maintain lists of contacts to allow sending of group e-mail messages.

24. The practice of tricking unsuspecting Internet users into sharing personal information with scammers, possibly leading to identity theft, is known as:

A. hoaxing.

B. spamming.

C. phishing. 

D. blogging.

25. ____________ are personal journal entries posted on the Web.

A. Diaries

B. Newsgroups

C. Ezines

D. Blogs

26. An online auction house like eBay, where one person sells to another person, falls into the ____________ category of e-commerce.

A. B2B

B. B2C

C. C2B

D. C2C

27. Online retail Web sites such as Amazon.com fall into the ___________ category of e-commerce.

A. B2B

B. B2C

C. C2B

D. C2C

28. When a company uses the Web to conduct business with its supplier, this falls into the ____________ category of e-commerce.

A. B2B

B. B2C

C. C2B

D. C2C

29. The advantage of streaming audio or video is that it:

A. makes it easier to store audio and video files after downloading them.

B. speeds up the download process by compressing files.

C. automatically imports the plug-ins required for listening or viewing the files.

D. allows users to listen or view during the download process.

30. A special software program known as a(n)  ____________ may be needed to view or listen to multimedia on the Web.

A. plug-in

B. utility

C. viewer

D. streamer
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