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Multiple Choice:

1. All of the following are tasks performed by the operating system EXCEPT:

A. managing hardware on the computer.

B. controlling the way application programs work with the CPU.

C. performing housekeeping tasks like file compression and disk defragmentation.

D. providing an interface for users to interact with the computer.

2. The category of operating system that you most likely have running on your desktop or laptop computer at home is a ____________ operating system.

A. real-time

B. single-user, single-task

C. single-user, multitask

D. multiuser, multitask

3. The category of operating system that you most likely have running on your PDA computer is a ____________ operating system.

A. real-time

B. single-user, single-task

C. single-user, multitask

D. multiuser, multitask

4. A real-time operating system is most likely to be used for which of the following tasks?

A. Controlling access to a shared printer in a network

B. Ensuring that the system clock works correctly on a server

C. Managing the access to system files in a laptop computer

D. Controlling the fuel-injection system of an automobile engine

5. Which one of the following statements is TRUE?
A. OS has a graphical user interface, but the PDA OS does not.

B. OS can run several programs simultaneously, but the PDA OS cannot.

C. OS manages hardware resources, but the PDA OS does not.

D. The desktop computer has an OS, but a PDA does not.

6. The MS-DOS operating system is a:

A. graphical user interface, single-task operating system.

B. graphical user interface, multitask operating system.

C. command-driven interface, single-task operating system.

D. graphical user interface that executes in real-time.
7. Which of the following was an early desktop operating system that included a user-friendly interface with point-and-click features?
A. MS-DOS
B. Mac OS

C. Unix

D. Gnome

8. The essential difference between an operating system like Linux and one like Windows is that:

A. Windows can run with an Intel processor, but Linux cannot.
B. Linux is proprietary, but Windows is not.
C. any programmer can modify Linux code, which is not permitted with Windows.
D. there are multiple versions of Linux, but only one version of Windows.
9. Which of the following is NOT an advantage of open-source operating systems over proprietary versions?

A. Free use and distribution

B. Availability of technical support

C. Availability of source code

D. Ability to modify code 
10. Use of icons and windows are characteristic of a ____________ interface.

A. command driven

B. windows oriented

C. graphical user

D. menu driven

11. The ability of an operating system to control the activities of multiple programs at the same time is called:

A. multitasking.
B. streamlining.
C. multi-user.
D. simulcasting.
12. When a peripheral device needs immediate attention from the operating system, it generates a(n):

A. interrupt.

B. spool.

C. stack.

D. page file.

13. Virtual memory is typically located:

A. on a floppy disk.

B. in the CPU.

C. in a flash card.

D. on the hard drive.

14. The purpose of a swap (or page) file is to:

A. maintain pages of documents that are being spooled to the printer.

B. hold a program’s data or instructions in virtual memory when it can’t fit in RAM.

C. prevent thrashing in a multitasking environment.

D. allow multiple print jobs to print their pages out simultaneously.

15. Thrashing is caused by:

A. swapping data between virtual memory and RAM too frequently.

B. insufficient hard disk space.

C. too many processors being managed by the operating system.

D. inaccurate information stored in the registry.

16. Communication between the operating system and a peripheral device such as a CD-ROM drive or a printer is facilitated by a(n):

A. spooler.

B. network card.

C. device driver.

D. application program interface.

17. Provided by the OS to help avoid redundancy, a(n) ____________ is the block of code used by software programs to work with the CPU. 
A. utility program

B. system kernel

C. BIOS directory

D. application program interface
18. Which of the following is the correct sequence of actions that takes place during the boot-up process?

A. Load operating system ( Activate BIOS ( Perform POST ( Check configuration settings

B. Activate BIOS ( Perform POST ( Load operating system ( Check configuration settings

C. Perform POST ( Load operating system ( Activate BIOS ( Check configuration settings

D. Activate BIOS ( Check configuration settings ( Perform POST ( Load operating system 

19. The program that is responsible for loading the operating system into RAM is the:

A. BIOS.

B. API.

C. device driver.

D. supervisor program. 

20. The Basic Input/Output system resides in:

A. RAM.

B. ROM.

C. the CPU.

D. the hard drive. 

21. Which of the following is an indication that the boot process has encountered a problem loading a device during the power-on self test?

A. The ScanDisk utility begins to run.

B. You hear a series of specially encoded beeps.

C. The message “Non-system disk or disk error” appears.

D. Windows displays a “General exception” message.

22. Toolbars, scrollbars, and minimize/restore/close buttons are all features of a(n):

A. window.
B. desktop.
C. icon.
D. menu.
23. Maintaining groups of related files on the computer is best done by grouping them into:

A. folders.

B. drives.

C. documents.

D. tiles.

24. In Windows or DOS, you can usually tell which application a file is most likely associated with by the file’s:

A. extension.

B. name.

C. folder location.

D. path.

25. If you select a file on your hard drive and press the delete key, it will be:

A. permanently removed from the system.

B. removed from the system, but can be recovered using special utility programs.

C. placed on a backup floppy disk or CD.

D. sent to the Recycle Bin folder.

26. File compression utilities work by: 

A. substituting short placeholders for repeated patterns of characters.

B. regrouping related pieces of files together on the hard disk for quicker access.

C. removing unneeded sectors and clusters from a file.

D. restoring system settings to a previously saved system snapshot.

27. The ____________ gathers together the scattered pieces of files on the hard disk and rearranges them sequentially to improve the efficiency of the operating system.
A. ScanDisk utility
B. disk defragmenter
C. disk cleanup program
D. file compression utility
28. To cause your Windows XP computer to completely revert to the state it was in on a previous date, you can use the ____________ utility. 

A. System Restore

B. Task Manager

C. Defragment
D. Backup
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